FOOD DEMO GUIDELINES AT RAINBOW GROCERY COOPERATIVE
Welcome to Rainbow Grocery. Food Handlers, who do food demos at Rainbow, are required to read and
agree to the following Rainbow Grocery Cooperative requirements. Please check in with our Service
Desk upon arriving, and fill in the vendor checklist attached. They can help answer any questions you
may have.
1. Check in at the Customer Service desk. They will guide you to you location at your appointed
time and can contact the appropriate department for you.
2. Our parking spaces are limited and are for customers only. You may use our lot to unload, but
for the duration of you demo, please park your vehicle on the street or in the parking lot located
at 12th and Kissling St.
3. Demos are only for products we currently carry.
4. Please don't open or otherwise consume or use products without purchasing first.
5. Please bring your own tables, apron, and demo supplies. Service Desk workers can provide you
with items you may have forgotten or that are not in compliance with our requirements on a
one-time basis.
6. Use only compostable containers for samples. Do not use any kind of Styrofoam or other
petroleum-based plastic plates, bowls, sample cups, knives, spoons, or forks. Compostable
plastic must have a green stripe around it otherwise Recology will not accept it.
7. Please separate all waste accordingly: compostable, recyclable and trash. Please clean your
area when you are finished and dispose of all waste in the appropriate bins.
8. We do not allow microwave ovens or open flames such as “hibachi” or gas lit stoves.
9. Display product ingredients clearly in accordance with USDA Labeling and Allergen Laws.
10. If a customer asks a question you cannot answer, please find a Rainbow worker for assistance!
11. Containers or utensils for samples are one time use only.
12. Per Health Department Requirement do not feed minors less than 16 years of age unless they
are accompanied by their parent or guardian.
13. If you must be late or have to cancel a demo, please call the Customer Service department as
soon as possible. You may lose your spot if you are not at Rainbow at the scheduled demo time.

MANDATORY HEALTH DEPARTMENT REQUIREMENTS
Food Handlers who demo at Rainbow Grocery Cooperative are required to read and agree to the
following San Francisco County Health Department Requirements:
 You must have a current Food handler’s card.
 Wear a hat or hairnet, or tie up your hair.
 Wear food service gloves and an apron.
 Do not eat the product while you are promoting.
 All food must be prepared in a licensed Health Department Kitchen. No home cooked foods.

Non-Commercial Speech Activity
Rainbow Grocery permits Non-Commercial Speech Activity only in one designated area outside of the
store. Demo vendors are not permitted to (1) obtain signatures on petitions directed to a governmental
body or official, (2) register voters, and/or (3) familiarize individuals with non-commercial subjects; and
(4) which is anticipated to result in individual or one on one communications as opposed to
communications intended for a group of people simultaneously.
Please inquire about RGCI’s Petitioner Rules if you intend to engage in Non-Commercial Speech Activity.
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